
Personal data protection for debtors of EOS Finance GmbH 
Information pursuant to Article 13/14 of the General Data Protection Regulation 
 
Identity of the Controller:  
EOS Securisation GmbH 
Steindamm 71 
20099 Hamburg 
Germany 
 
 
You can contact the Data Protection Officer at the above postal address (for the 
attention of the Data Protection Officer) or by e-mail at the following address: group-
privacy@eos-solutions.com 

Processing Purposes and Legal Basis: 

We process personal data for the purpose of debt purchase in accordance with Article 6 
(1) lit. f GDPR. Our legitimate interests consist (i) in the acquisition of debt purchase 
portfolios, (ii) the collection of our receivables by ourselves or by third parties 
commissioned by us. 
Personal data is also processed for the purpose of compliance with legal and regulatory 
obligations applicable, e.g. applicable tax legislation, money laundering and fraud 
prevention, in accordance with Article 6 (1) lit. c GDPR. 

Data Categories and Data Sources: 

We process the following categories of data: Master data, contact data, contract data, 
receivables data, payment information. Data under those categories was transmitted to 
us by the original creditor or one of the recipients named below. 

Recipients: 

In the course of our activities, we have and/or will disclose personal data to the following 
categories of recipients as appropriate: debt buyers, credit service providers, service 
providers, third party debtors, courts, bailiffs, lawyers, debt management companies. 

Duration of Storage: 

After three years from the full payment of the outstanding claim or the termination of the 
collection procedure, we will check whether there is a legal obligation to further retain 
your data, or part of it, otherwise we will delete it.. 

Rights of data subjects: 

Provided the legal requirements are met, you have the following rights under Articles 15 
to 22 of the GDPR: the right to information, access, rectification, erasure, restriction of 
processing, and data portability. 
In addition, pursuant to Article 21 of the GDPR, you have the right to object to 
processing where it is based on our legitimate interest or that of a third party, Article 6(2) 
of the GDPR. 1 f of the GDPR. 
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Finally, according to Article 77 of the GDPR, you also have the right to lodge a complaint 
with a competent Data Protection Supervisory Authority, including the Authority located 
in your place of residence. The Supervisory Authority responsible for our company is: 
Der Hamburgische Beauftragte für Datenschutz und Informationsfreiheit, Kurt-
Schumacher-Allee 4, 20097 Hamburg, Germany. 
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